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2024 Unauthorized Plan Switch

 CMS has identified instances of consumers being enrolled into an unwanted plan.

* This action, referred to as an Unauthorized Plan Switch (UPS), results in the consumer’s

desired policy being cancelled or terminated.

 Many consumers are unaware of the switch until they attempt to use the desired policy to

see a doctor or fill a prescription and are denied.

« Consumers are contacting the Marketplace Call Center to request reinstatement of the

desired plan through a Health Insurance Casework System (HICS) case.
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2024 Unauthorized Plan Switch (Cont.)

» Upon receipt of a UPS HICS case issuers must confirm the correct policy to be reinstated, in accordance with

previous guidance, and reinstate the policy in its internal system.

* Once the issuer reinstates the desired policy in their system, the issuer must also submit the reinstatement via a
HICS Direct Dispute using the “Enroliment Resolution & Reconciliation (ER&R) Review Requested” plan request

feature and include the following in the notes only for the policy being reinstated:
— Submitting case to ER&R through Plan Request due to Unauthorized Plan Switch.

— The confirmed, correct policy ID is: #####H#H#H#H

— The confirmed policy coverage period is: MM/DD/YYYY to MM/DD/YYYY.

» If ER&R disagrees with the issuer’s plan request, the submission requires correction. DO NOT close the

case if ER&R has disagreed with the plan request.
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2024 Unauthorized Plan Switch (Cont.)

 CMS identified a large number of 2024 UPS cases involving cross coverage-year iSsues.

» There are generally two (2) scenarios found to be occurring:

— Scenario A:
* A consumer was impacted by an Unauthorized Plan Switch in 2023, and the undesired 2023 policy was auto-reenrolled into 2024.

» The issue was identified after Open Enrollment Period (OEP) ended, and the consumer was ineligible for a Special Enrollment Period

(SEP) to reenroll into the desired policy with the desired Health Insurance Oversight System (HIOS) in 2024.
* No policy with the desired HIOS exists in 2024.

— Scenario B:

* A consumer was impacted by an Unauthorized Plan Switch in 2023, and the undesired 2023 policy was auto-reenrolled into 2024.

* The issue was identified during OEP, but after December 15, 2023, or the issue was identified after OEP and the consumer is eligible for

a Special Enrollment Period, such that they were able to reenroll with the desired HIOS in 2024.
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2024 Unauthorized Plan Switch
Scenario A

 In 2024, CMS is including a subset of UPS policies in the Reinstatement After Batch Auto Re-
enroliment (BAR) process to address Scenario A (2023 UPS, with no policy in desired HIOS for
2024).

* Reinstated After BAR is conducted for policies that are reinstated through Enrollment Data Alignment
(EDA) after BAR concludes and will not be correctly re-enrolled for 2024 coverage.

« CMS will identify consumers who are not enrolled in a 2024 health plan because the associated 2023
health plan enroliment was reinstated through the UPS process after BAR concluded.

« CMS will tag those consumers’ Marketplace accounts with SEPs to allow the consumers to enroll in

2024 coverage by contacting the Marketplace Call Center.
NOTE: If a consumer enrolls under the SEP, the issuer will receive an 834 transaction with a prospective

start date and, potentially, a HICS case to make the coverage retroactive to 1/1/2024, at the enrollee’s option.
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2024 Unauthorized Plan Switch
Scenario A (Cont.)

The table shows an example of a UPS case that will be considered for Reinstatement After BAR.

HIOS ID EEM Policy ID FFM Benefit Issuer Benefit FFM Benefit |Issuer Benefit End | FFM Premium Paid | Issuer Premium
y Start Date Start Date End Date Date Indicator Paid Indicator
4567 78910 20240101 20240101 20241231 20241231 Y Y
4567 123456 20231001 20231001 20231231 20231231 Y Y
1234 456789 20230101 20230101 20230930 20230930 Y Y

The issuer submitted an ER&R plan request for desired HIOS 1234 to reinstate desired policy 456789 from 1/1/2023 to 12/31/2023.

Undesired policy 123456 will be cancelled.

The desired policy does not exist in 2024.

The undesired policy will continue to be active in 2024.

Policy 123456 will be included in the Reinstatement After BAR process. The consumer’s account will be tagged with an SEP in order

to gain coverage back into their desired HIOS in 2024.
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2024 Unauthorized Plan Switch
Scenario A (Cont.)




2024 Unauthorized Plan Switch
Scenario A (Cont.)

* The table shows the state of this policy after all clean ups are conducted.

HIOS ID FEM Policv ID FFM Benefit Issuer Benefit FFM Benefit Issuer Benefit End | FFM Premium Paid |Issuer Premium
y Start Date Start Date End Date Date Indicator Paid Indicator
1234 98765 20240101 20240101 20241231 20241231 98765 0241231 g

e =

= =
T L
7 WoN
i I\ NS .
b I~ Tl )
e N e N
STIERS FOR MEDICARE & MEDICAID SERVICES >

T
~ L

M

8765









	 2024 Unauthorized Plan Switch (UPS) Update
	2024 Unauthorized Plan Switch 
	2024 Unauthorized Plan Switch (Cont.)
	2024 Unauthorized Plan Switch (Cont.)
	2024 Unauthorized Plan Switch   Scenario A
	2024 Unauthorized Plan Switch Scenario A (Cont.)
	2024 Unauthorized Plan Switch �Scenario A (Cont.)
	2024 Unauthorized Plan Switch �Scenario A (Cont.)
	2024 Unauthorized Plan Switch �Scenario A (Cont.)
	2024 Unauthorized Plan Switch �Scenario B 
	2024 Unauthorized Plan Switch�Scenario B




Accessibility Report





		Filename: 

		UPS-Cross- Year- Updates-022624-5CR-022224.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 4



		Passed: 26



		Failed: 0







Detailed Report





		Document





		Rule IsirFersteneva, sans-serif; font-size: 0.7em;}

td {text-align: left; background-color: {usound-colo4.pcripTound-cext-align: l {ta hnd ="httpatewww.aype=.com/go/at-fami11_aUpdates-0226_check: _en#Perms"- Updates-02262 dimiate>Thflag

td {td { Updates-02262 dimiate>Thflag must e=">Ac
td {text-align: l {ta hnd ="httpatewww.aype=.com/go/at-fami11_aUpdates-0226_check: _en#ImageOnlyPDF">Image-only PDF

td {td {ize: 0.7 llyop/2image-only PDFTagged PDF

td {td {ize: 0.7 llytagged PDFLogicalt



		
td {td {ize: 0.7 structureli>Pvidobla logicaltr/atyle oht: Prim

td {td {Tfloconteuage llyspecifi>

td {text-align: l {ta hnd ="httpatewww.aype=.com/go/at-fami11_aUpdates-0226_check: _en#izeTeva, >Teva,

td {td {ize: 0.7 rtTop"llyshowyle manutTop"ba 

td {td {Bookmes0.7 lnconrge : 0

sCty R>



		
td {td {ize: 0.7 has api>Ppriter cty R>

Tound-cext-align: l {ta hnd ="httpatewww.aype=.com/go/at-fami11_aUpdates-0226_check: _en#TaggedC
Tagged c
Tagged anop/
Tsema

td {td {ailed R
td {td { ll anop/


Tswyle o6anop/
h="httign:b o6anop/uCwyle o6aIsas>Teva,< left; backgrou:Fruipackgrou:Fruipackgrou:FruipackgrgsdC










